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a b s t r a c t 

Background and objectives: Although the concept of empowerment seems useful for good care and sup- 

port for people living with dementia, there is a lack of understanding of the process of empowerment. 

Therefore, more insight is needed into the concept of empowerment, and the environment’s role in the 

empowerment process. 

Research design and methods: We performed an integrative literature review (PubMed, CINAHL, Psych- 

INFO), including studies that addressed empowerment for people living with dementia in their title or 

abstract. Using qualitative data analysis software ATLAS.ti, we applied open codes to describe all relevant 

aspects of included articles. Common themes and categories were identified using inductive reasoning 

and constant comparison. 

Results: Sixty-nine articles were included. We identified four themes: (1) description of the state of being 

empowered, (2) the process of empowerment, (3) contribution of the environment to the empowerment 

process, and (4) effects on other variables. We combined these results with the conceptual framework of 

our previous qualitative study on the definition of empowerment for people living with dementia based 

on stakeholders’ perspectives. Subsequently, the combined information of both studies was visualized in 

a revised conceptual framework. 

Discussion and implications: This literature review provides more details as to the role of the environment 

for empowerment of people living with dementia and suggests that empowerment can be considered a 

dynamic process, taking place through interaction between the person living with dementia and their en- 

vironment. Our revised conceptual framework of empowerment can serve as a basis for future studies on 

empowerment for people living with dementia, and to support (in)formal caregivers in the empowerment 

process. 

© 2021 The Author(s). Published by Elsevier Ltd. 

This is an open access article under the CC BY-NC-ND license 

( http://creativecommons.org/licenses/by-nc-nd/4.0/ ) 
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hat is already known 

• For people living with dementia to feel empowered, a sense of

identity, usefulness, control, and self-worth is important. 
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• Empowerment takes place within the person living with de-

mentia, but is achieved through interaction with their environ-

ment. 

hat this paper adds 

• The concept of empowerment for people living with demen-

tia is widely used in scientific literature. Nevertheless, empirical

studies on what empowerment means and includes for people

living with dementia are scarce. 

• Empowerment of people living with dementia can be con-

sidered a dynamic process, with empowerment taking place
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within the interaction of, and relationship between, the person

living with dementia and their environment. 

• This literature review specifies the empowerment process and

the environment’s role therein. 

. Introduction 

The concept of empowerment has received increasing attention

cross a growing number of contexts ( Hage and Lorensen, 2005 ).

n the context of healthcare, empowerment contributes to the

hift from task-oriented care, with a focus on the illness, to

erson-centered care with an emphasis on the whole person

 Holmstrom and Roing, 2010 ). The World Health Organization de-

nes it as a process through which people gain greater control over

ecisions and actions affecting their health ( World Health Organi-

ation, 1998 ). However, definitions of empowerment may differ de-

ending on the population in which it is applied ( Tengland, 2008 ).

or example, for people living with a chronic illness, empowerment

ccurs when patients come to terms with their threatened secu-

ity and identity, not only with their health ( Aujoulat et al., 2008 ).

urthermore, it can be argued that empowerment for people liv-

ng with dementia differs from empowerment for those without

ementia, considering the cognitive impairment and behavioral

hanges that may affect control over decisions and actions. The

oncept of empowerment seems useful in providing care and sup-

ort for people living with dementia, for example through be-

ng involved in decision-making, improved relationships and in-

eraction, and the use of advance directives for future medical

are ( Hill et al., 2018 ; McConnell et al., 2018 ; Prato et al., 2018 ;

helton et al., 2018 ). However, literature on what empowerment

eans for people living with dementia remains scarce. A clear def-

nition may contribute to better communication on empowerment,

nd, therefore, to the development of interventions aimed at pro-

oting empowerment for people living with dementia. To opti-

ally contribute to good care and support for people living with

ementia, specific research about the concept and process of em-

owerment is needed. 

In our recent qualitative study, we proposed a conceptual

ramework of empowerment for older people living with demen-

ia based on the perspectives of people living with dementia

hemselves, their family caregivers and health care professionals

 van Corven et al., 2021 ). We were able to identify four themes

urrounding what it means to be empowered: having a sense of

ersonal identity, having a sense of choice and control, having a

ense of usefulness and being needed, and retaining a sense of

orth. The four themes seemed to be as important for people liv-

ng with dementia residing at home, as for those residing in a

ursing home, and was evident across different stages of demen-

ia. However, empowerment may not only be defined by its state,

ut also by its process ( Richardson, 2002 ), and much less is known

bout how empowerment works. An important step in advancing

nderstanding is to review existing literature with the aim of gain-

ng insight into the process of empowerment, how empowerment

an be supported by others, and subsequently placing our stake-

older perspective’s framework of empowerment in the broader

erspective of the literature. 

To our knowledge, McConnell et al. (2019) are the only re-

earchers who have reviewed the literature on empowerment for

eople living with dementia ( McConnell et al., 2019 ). In their scop-

ng review, they identified ten articles that presented concepts

r constructs regarding empowerment for people living with de-

entia. As these articles did not provide definitions of empow-

rment, McConnell et al. (2019) extracted the implied definitions

f empowerment from these research papers. This resulted in a

ist of constructs and terms associated with empowerment: choice,

ontrol, autonomy, agency, involvement, participation, decision-
aking, active, self-determination, using abilities, creating change,

dvocacy and confidence. To advance knowledge, a more extensive

iterature review seems valuable, also addressing how empower-

ent works within specific contexts, such as empowerment tak-

ng place in society, or taking place in the interaction with the di-

ect environment. Also, investigating how empowerment can affect

ther variables, for example well-being, seems valuable. A better

nderstanding of the process of empowerment is needed to pro-

ote and support empowerment for people living with dementia.

o expand on previous research, and to obtain a broader under-

tanding of the concept of empowerment for people living with

ementia, an integrative review ( Whittemore and Knafl, 2005 ) is a

aluable asset through the combination of a wide range of litera-

ure on empowerment for people living with dementia. 

The purpose of this study was to explore the empowerment

rocess for people living with dementia by reviewing how empow-

rment is used within the literature, and to integrate this knowl-

dge with the themes from our recently developed conceptual

ramework based on stakeholder perspectives. In this way, we hope

o contribute to a basis for developing interventions that support

mpowerment for people living with dementia. 

. Methods and design 

We used the integrative literature review method. Integrative

iterature reviews are the broadest type of review methods and

nable various perspectives to be identified. An integrative review

ollows a systematic process, but is more inclusive than a system-

tic review as a wide range of study types are included. It follows

he steps of problem identification, literature search, data evalua-

ion, data analysis, and presentation ( Whittemore and Knafl, 2005 ).

ubsequently, we further integrated the results of this literature re-

iew into our empirically-based conceptual framework on empow-

rment for people living with dementia ( van Corven et al., 2021 ). 

.1. Literature search 

We retrieved scientific publications on empowerment for peo-

le living with dementia by searching the current literature for ex-

licit use of the concept “empowerment”. This systematic search

as conducted across PubMed, PsycINFO and CINAHL in Novem-

er 2020. MeSH terms (Pubmed), Thesaurus terms (PsycINFO,

INAHL) and free text words in either the title and/or abstract

ere used. These terms included (“empower ∗” or “disempower ∗”)

ombined with (“Alzheimer ∗” or “CADASIL” or “Creutzfeldt-Jakob”

r “Dementia ∗” or “Diffuse Neurofibrillary Tangles with Calcifica-

ion” or “Frontotemporal Dementia” or “Frontotemporal Lobar De-

eneration” or “Huntington” or “Kluver-Bucy” or “Lewy Body” or

Pick” or “Picks” or “Primary Progressive Aphasia” or “Primary Pro-

ressive Nonfluent Aphasia”). The search was limited to English

nd Dutch publications and there was no limit on publication year.

tudies were included if they addressed empowerment for peo-

le living with dementia in their title or abstract. Studies were

xcluded if they addressed the empowerment of (in)formal care-

ivers without any relation to the specific empowerment of people

iving with dementia. All publication types were included ( e.g. , ed-

torials, study protocols, theoretical and empirical research papers,

oth qualitative and quantitative), books or book chapters were

xluded. 

After reading the full-texts, we formulated three additional ex-

lusion criteria: (1) authors only used empowerment in the form

f “empower to” and never as a construct on its own, (2) the word

mpowerment was only mentioned in the title or abstract, and not

n the full-text, or (3) authors only addressed disempowerment for

eople living with dementia and did not mention empowerment. 
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.2. Data evaluation 

First, all of the titles and abstracts were screened independently

y two researchers (CvC and MW) taking into consideration the

xclusion criteria. Any discrepancies were resolved by consensus

eetings between the two reviewers. For the screening of the full-

exts for remaining references, 20 full-texts were selected for inclu-

ion and studied independently by two researchers (CvC and AB).

fter discussion of any discrepancies within the first ten full-texts,

o further discrepancies occurred in the following ten full-texts.

herefore, the remaining full-texts were screened for inclusion by

ne researcher (CvC), who only consulted the other reviewer (AB)

hen in doubt. This researcher also assessed the quality of the in-

luded studies using the Joanna Briggs critical appraisal for sys-

ematic reviews ( Aromataris et al., 2015 ) and the Mixed Methods

ppraisal Tool (MMAT Tool) for all other articles ( Pace et al., 2012 ).

e did not use these quality assessment methods as inclusion cri-

eria, as we considered it important to include the widest range of

ossible articles in the analysis. 

.3. Data extraction and analyses 

Baseline characteristics were extracted by the first author (CvC):

ublication (authors, year, country), study design, and study set-

ing. Furthermore, we appraised how the concept of empowerment

as used in the article: did authors provide empirical evidence, or

id they, for instance, only use the word empowerment in the in-

roduction without any elaboration on the topic. 

The texts of all papers were entered into the qualitative data

nalysis software ATLAS.ti (version 8.4.15). The first author (CvC)

pplied open codes to describe all information on empowerment

f included articles, which led to the subsequent development

f a coding system. Codes referring to the same phenomenon

ere grouped into categories and these categories were grouped

nto higher-order themes. Using inductive reasoning and con-

tant comparison, common categories and themes were identified

 Braun and Clarke, 2006 ). For example, the statement “Empower-

ent may be translated into practice when people with demen-

ia have more autonomy” was coded under the broader category

choice, control and autonomy”. This category was later linked to

he theme “description of the state of being empowered”. The re-

earch team held consensus meetings to refine and consolidate the

oding and interpretation. 

Thereafter, we combined the results of this integrative review

ith the themes presented in our conceptual framework, visualiz-

ng the combined information of both studies in a revised concep-

ual framework. 

. Results 

The systematic searches identified 990 potentially eligible arti-

les. The flow diagram in Fig. 1 illustrates the number of articles

ssessed, excluded and included at each stage of the selection pro-

ess ( Moher et al., 2009 ). In total, 69 articles were selected. Types

f included articles were qualitative ( n = 23), quantitative (obser-

ational n = 2 or intervention studies n = 3) and mixed methods

mpirical research articles ( n = 7), review articles ( n = 7), discus-

ion papers ( n = 13), papers describing an intervention ( n = 6),

ommentaries ( n = 2), feasibility or pilot studies ( n = 2), study

rotocols ( n = 2), an editorial ( n = 1), and a participatory action

esearch article ( n = 1). The methodological quality of all included

rticles was satisfactory to good (Additional file 1). Articles origi-

ated from sixteen countries. Most articles came from the United

ingdom ( n = 26), followed by the United States ( n = 12), Australia

 n = 5), Canada ( n = 5), the Nederlands ( n = 5), Sweden ( n = 4),

apan ( n = 2) and Norway ( n = 2). One article originated from each
f the following countries: Austria, Belgium, Brazil, China, France,

reland, Israel, and Italy. The main reason for exclusion was that

he word empowerment was not used with regard to people living

ith dementia. 

.1. Use of empowerment in included studies 

Articles reported specifically on people living with dementia

ho resided at home ( n = 35), in a nursing home ( n = 10) or

oth ( n = 11). Ten articles did not mention the setting, while three

rticles reported on the hospital setting. The use of the concept

f empowerment in the articles differed: em powerment as a main

opic of the article ( n = 3), empowerment as a qualitative theme in

he results section ( n = 15), a particular care practice discussed as

 means for empowerment ( n = 6), empowerment as target or as

odule of an intervention ( n = 18), empowerment as a word used

n the results or discussion section ( n = 20), or other usage ( n = 7).

ll information was qualitative, as none of the identified articles

resented quantitative data on empowerment. Also did none of

he included articles, except one ( McConnell et al., 2019 ), provide

 specific definition of empowerment for people living with de-

entia. In all of the other included articles, authors used the word

mpowerment without a clear definition of the concept for people

iving with dementia. 

Several of these articles presented empirical evidence on em-

owerment, for example due to the fact that empowerment

merged as a theme in the results section of a qualitative article

 Alsawy et al., 2019 ; Han and Radel, 2017 ; Hobden et al., 2018 ;

ung and Chaudhury, 2011 ; Kannaley et al., 2018 ; Manthorpe and

amsi, 2013 ; Mmako et al., 2020 ; Parveen et al., 2017 ; Prato et al.,

018 ; Ryan et al., 2009 ; van ’t Leven et al., 2018 ), or because ef-

ects of an empowerment intervention were studied ( Chung, 2001 ;

omura et al., 2009 ; Passmore et al., 2007 ). Nevertheless, the use

f the word empowerment was not always explained or defined

roperly. For example, Passmore and colleagues investigated the

ffects of community-based recreation groups called “empower-

ent groups” ( Passmore et al., 2007 ). They found that participants

eported increased feelings of usefulness after one year. Why these

roups were called “empowerment groups” or why these groups

ere considered empowering is not mentioned. Another example

s the article of Kannaley and colleagues in which they qualitatively

nalyzed blog narratives written by people living with dementia

 Kannaley et al., 2018 ). One of the resulting themes of the study

as “advocacy and empowerment”. Within the paragraph, the au-

hors summed up multiple subcategories, but did not elaborate on

mpowerment, or its relationship with advocacy. 

.2. The word “empowerment”

How authors used the word empowerment varied. Most au-

hors either used the noun “empowerment”, the present partici-

le “empowering” as a verb or adjective, or the gerund noun

empowering”. Furthermore, “empower to […]” is used by thirty-

wo articles. Some examples include “empower to communicate”

 Alsawy et al., 2019 ; Parke et al., 2016 ), “empower to access treat-

ent” ( Keenan et al., 2016 ), “empower to participate in soci-

ty” ( Sixsmith and Gibson, 2007 ), or “empower to make positive

hanges in life” ( Carpenter et al., 2002 ). Furthermore, seventeen

uthors used, next to empowerment, the word “disempowerment”

r “disempowering” in their article. 

The word empowerment was often used in combination with

nother construct. For example, the theme “Approach and empow-

rment” as a result of a qualitative study ( Bielsten et al., 2018 )

r within an enumerated list, such as in the sentence “Dementia

riendly Initiatives generally share an individualized and holistic

pproach that promotes dignity, empowerment, engagement, and
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Fig. 1. PRISMA flow diagram. 
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utonomy” ( Hebert and Scales, 2017 ). All identified constructs used

n combination with the word empowerment can be found in Ad-

itional file 2. Lastly, empowerment is used as a prepositive ad-

ective to describe something (an intervention, approach, etc.) as

ositive or to characterize a quality, for example an “empowering

ospital experience” ( Prato et al., 2018 ). 

.3. Overview of articles 

Based on all of the included articles in this integrative litera-

ure review, we were able to identify four themes: (1) description

f the state of being empowered, (2) the process of empowerment,

3) contribution of the environment to the empowerment process,

nd (4) effects on other variables. An overview of the articles can

e found in Table 1 . Table 2 shows an overview of the codes, cate-

ories and themes. 

.4. Description of the state of being empowered 

One of the themes that emerged from the analysis is the de-

cription of the state of being empowered. This included choice,

ontrol and autonomy, the use of abilities and being active, and

elf-worth and confidence (see Tables 1 and 2 ). 

.4.1. Choice, control and autonomy 

Several authors mentioned choice ( Clarke et al., 2018 ;

artin and Younger, 20 0 0 ), control ( Carpenter et al., 2002 ;

cConnell et al., 2018 ; Ryan et al., 2009 ; Wilkinson, 2001 )

nd autonomy ( Kenigsberg et al., 2017 ; McConnell et al., 2018 ;

ilkinson, 2001 ) as aspects of the state of being empowered. 

Authors emphasized the importance of independence

 Smith et al., 2017 ), self-determination ( Wilkinson, 2001 ), and
nvolvement within the decision-making process ( Martin and

ounger, 20 0 0 ; McConnell et al., 2018 ; McConnell et al., 2019 ;

rato et al., 2018 ), for example by having a choice over their

ctivities ( Han and Radel, 2017 ; Mmako et al., 2020 ; Parveen et al.,

017 ), actively deciding on care interventions ( Wolfs et al., 2010 ),

r making decisions about the disclosure of their dementia

iagnosis ( Bhatt et al., 2020 ). To illustrate: 

“[…] empowerment involved being consulted, heard and actively

involved in decision making.” ( McConnell et al., 2018 ) 

McConnell and colleagues concluded in their empirical study

hat the person living with dementia should have the opportunity

o create change ( McConnell et al., 2019 ). However, Wilkinson and

olleagues highlighted that at some point the risk associated with

ome decisions may be too high. Facilitation and support from oth-

rs is then required ( Wilkinson, 2001 ). 

.4.2. Use of abilities and being active 

Other authors found or suggested the use of abilities

 McConnell et al., 2018 ; McConnell et al., 2019 ; van ’t Leven et al.,

018 ) and being active ( Maki et al., 2020 ; McConnell et al., 2019 )

s the core description of the state of being empowered: 

“We identified ‘empowerment’ as the core theme in the stories of

our participants, e.g. focusing on remaining capacities, searching

for strengths that could compensate for limitations, and increasing

self-confidence without denying limitations.” ( van ’t Leven et al.,

2018 ) 

Some authors also highlighted the importance of maximiz-

ng skills, or acquiring new skills ( Kenigsberg et al., 2017 ;

cConnell et al., 2018 ). To illustrate, Nomura and colleagues
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Table 1 

Overview of included articles and the identified categories and themes. 

Author (year) Article type Setting and country Empowerment 

Description of the state 

of being empowered 

Process of 

empowerment 

Contribution of the environment to 

the empowerment process 

Effects on other 

variables 

Hallberg et al. (1995) Qualitative research 

article 

Nursing home, Sweden Not primary theme, 

empowerment used to 

interpret results 

– (1) Relationships and 

social interaction 

(1) Attitudes of family caregivers 

and healthcare professionals 

–

Martin and 

Younger (2000) 

Mixed methods 

research article 

Nursing home, United 

Kingdom 

Empowerment as main topic (1) Choice, control and 

autonomy 

(1) Relationships and 

social interaction 

(1) Attitudes of family caregivers 

and healthcare professionals 

–

Chung (2001) Qualitative research 

article 

Home, China Evaluation of empowerment 

intervention 

– (1) Relationships and 

social interaction 

– (1) Improved 

relationships 

Proctor (2001) Qualitative research 

article 

Hospital, United 

Kingdom 

Empowerment in disability 

research used to shape 

methods 

(1) Self-worth and 

confidence 

– – –

Wilkinson (2001) Discussion paper Home and nursing 

home, United Kingdom 

Empowerment as target of 

intervention 

(1) Choice, control and 

autonomy 

– (1) Attitudes of family caregivers 

and healthcare professionals 

–

Carpenter et al. (2002) Intervention paper Nursing home, United 

States 

Empowerment as component 

of intervention 

(1) Choice, control and 

autonomy, (2) Sense of 

self-worth and 

confidence 

(1) Relationships and 

social interaction 

(1) Attitudes of family caregivers 

and healthcare professionals 

(1) Confidence, 

self-esteem and 

dignity 

MacKinlay (2002) Qualitative research 

article 

Nursing home, United 

States 

Disempowerment as theme in 

results section 

– – (1) Attitudes of family caregivers 

and healthcare professionals, (2) 

Dementia friendliness, inclusion 

and low stigma 

(1) Quality of life and 

wellbeing 

Nolan et al. (2002) Discussion paper Not specified, United 

Kingdom 

Not primary theme, 

empowerment as a word used 

in discussion 

– (1) Relationships and 

social interaction 

– –

Kümpers et al. (2005) Mixed methods 

research article 

Home and nursing 

home, the Netherlands 

Not primary theme, 

empowerment used to 

describe results 

– – (1) Care approaches –

Ramos et al. (2005) Discussion paper Not specified, Brazil Technology is mentioned as 

means for empowerment 

– – (1) Dementia friendliness, 

inclusion and low stigma 

(1) Participation in 

society 

Passmore et al. (2007) Quantitative research 

article 

Home, United States Evaluation of empowerment 

intervention 

– (1) Relationships and 

social interaction 

– –

Ready (2007) Commentary Not specified, United 

States 

Not primary theme, 

empowerment as a word used 

in commentary 

(1) Self-worth and 

confidence 

– (1) Care approaches –

Gould et al. (2008) Intervention paper Home, United States Empowerment as target of 

intervention 

– – (1) Attitudes of family caregivers 

and healthcare professionals 

(1) Sense of control 

Beard et al. (2009) Qualitative research 

article 

Home, United States Not primary theme, 

empowerment as a word used 

in discussion section 

– – (1) Professional care, (2) Dementia 

friendliness, inclusion and low 

stigma 

–

Nomura et al. (2009) Qualitative research 

article 

Home, Japan Evaluation of empowerment 

intervention 

(1) Use of abilities and 

being active 

(1) Relationships and 

social interaction 

(1) Attitudes of family caregivers 

and healthcare professionals 

(1) Confidence, 

self-esteem and 

dignity 

Paradise et al. (2009) Quantitative research 

article 

Not specified, United 

Kingdom 

Not primary theme, 

empowerment as a word used 

to name relevance 

– – (1) Knowledge about dementia 

trajectory by PwD and family 

caregiver 

–

Ryan et al. (2009) Qualitative research 

article 

Home and nursing 

home, Canada 

Theme in results section (1) Choice, control and 

autonomy, (2) 

Self-worth and 

confidence 

(1) Relationship and 

social interaction 

– (1) Confidence, 

self-esteem and 

dignity 

Young and 

Manthorp (2009) 

Discussion paper Home and nursing 

home, United Kingdom 

Empowerment as component 

of code of practice 

– (1) Relationships and 

social interaction 

– –

Carr et al. (2010) Intervention paper Home, United States Not primary theme, 

empowerment as a word used 

in discussion section 

– – (1) Dementia friendliness, 

inclusion and low stigma 

–

Genoe (2010) Discussion paper Home and nursing 

home, Canada 

Leisure is mentioned as means 

for empowerment 

(1) Self-worth and 

confidence 

– – (1) Sense of self 

( Continued on next page ) 



6
 

C
.T.M

.
 va

n
 C

o
rven

,
 A

.
 B

ield
erm

a
n

,
 M

.
 W

ijn
en

 et
 a

l.
 /
 In

tern
a

tio
n

a
l
 Jo

u
rn

a
l
 o

f
 N

u
rsin

g
 Stu

d
ies

 1
2

4
 (2

0
2

1
)
 10

4
0

9
8
 

Table 1 ( Continued ). 

Author (year) Article type Setting and country Empowerment Description of the state 

of being empowered 

Process of 

empowerment 

Contribution of the environment to 

the empowerment process 

Effects on other 

variables 

Pierce (2010) Discussion paper Not specified, United 

Kingdom 

Advance directives are 

mentioned as means for 

empowerment 

– – (1) Care approaches –

Wolfs et al. (2010) Quantitative research 

article 

Home, the Netherlands Empowerment used to 

interpret results 

(1) Choice, control and 

autonomy 

– (1) Knowledge about dementia 

trajectory by PwD and family 

caregiver 

–

Hung and 

Chaudhury (2011) 

Qualitative research 

article 

Nursing home, Canada Theme in results section - – (1) Attitudes of family caregivers 

and healthcare professionals 

(1) Confidence, 

self-esteem and 

dignity 

Young et al. (2011) Intervention paper Home and nursing 

home, United Kingdom 

Empowerment as component 

of intervention 

– (1) Relationships and 

social interaction 

(1) Attitudes of family caregivers 

and healthcare professionals, (2) 

Care approaches 

(1) Confidence, 

self-esteem and 

dignity, (2) Sense of 

self 

Pearce et al. (2012) Intervention paper Home, United 

Kingdom 

Empowerment as target of 

intervention 

– – (1) Care approaches –

Manthorpe and 

Samsi (2013) 

Qualitative research 

article 

Home and nursing 

home, United Kingdom 

Theme in results section – – (1) Knowledge about dementia 

trajectory by PwD and family 

caregiver 

–

Span et al. (2013) Review article Home and nursing 

home, the Netherlands 

Not primary theme, 

empowerment as a word used 

in discussion section 

– – (1) Dementia friendliness, 

inclusion and low stigma 

(1) Quality of life and 

wellbeing, (2) Sense of 

control 

Di Fiandra et al. (2015) Commentary Home and nursing 

home, Italy 

Empowerment mentioned as 

objective to improve quality of 

life 

– (1) Relationships and 

social interaction 

(1) Professional care, (2) 

Information about dementia 

trajectory by PwD and family 

caregiver 

(1) Quality of life and 

well-being 

Olsen et al. (2015) Qualitative research 

article 

Nursing home, Norway Empowerment used to 

interpret results 

(1) Use of abilities and 

being active, (2) 

Self-worth and 

confidence 

– (1) Care approaches –

Willemse et al. (2015) Mixed methods 

research article 

Nursing home, the 

Netherlands 

Not primary theme, 

empowerment as a word used 

in discussion section 

(1) Use of abilities and 

being active 

– – (1) Quality of life and 

wellbeing 

Keenan et al. (2016) Discussion paper Home, United 

Kingdom 

Not primary theme, 

empowerment as a word used 

in discussion 

– – (1) Care approaches (1) Sense of control 

Parke et al. (2016) Qualitative research 

article 

Hospital, Canada Empowerment as working 

mechanisms of intervention 

– (1) Relationships and 

social interaction 

– –

Poland and Birt (2016) Editorial Not specified, United 

Kingdom 

Not primary theme, 

empowerment as a word used 

in discussion section 

– – (1) Dementia friendliness, 

inclusion and low stigma 

–

Burholt et al. (2017) Quantitative research 

article 

Home, United 

Kingdom 

Not primary theme, 

empowerment as a word used 

in discussion section 

– (1) Relationships and 

social interaction 

– –

Di Lorito et al. (2017) Review article Not specified, United 

Kingdom 

Theme in results section – – (1) Dementia friendliness, 

inclusion and low stigma 

–

Han and Radel (2017) Qualitative research 

article 

Home, United States Theme in results section (1) Choice, control and 

autonomy 

(1) Relationships and 

social interaction 

(1) Care approaches –

Hebert and 

Scales (2017) 

Review article Home, United States Empowerment as target of 

reviewed intervention 

– – (1) Care approaches, (2) Dementia 

friendliness, inclusion and low 

stigma 

(1) Quality of life and 

well-being 

Kenigsberg et al. (2017) 

Discussion paper Home, France Technology is mentioned as a 

means for empowerment 

(1) Choice, control and 

autonomy, (2) Use of 

abilities and being 

active 

(1) Relationships and 

social interaction 

1) Attitudes of family caregivers 

and healthcare professionals, (2) 

Dementia friendliness, inclusion 

and low stigma 

(1) Quality of life and 

wellbeing, (2) 

Confidence, 

self-esteem and 

dignity 

( Continued on next page ) 
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Table 1 ( Continued ). 

Author (year) Article type Setting and country Empowerment Description of the state 

of being empowered 

Process of 

empowerment 

Contribution of the environment to 

the empowerment process 

Effects on other 

variables 

Mahieu et al. (2017) Discussion paper Nursing home, 

Belgium 

Empowerment used to 

interpret results 

– – (1) Care approaches –

Parveen et al. (2017) Qualitative research 

article 

Home, United 

Kingdom 

Theme in results section (1) Choice, control and 

autonomy 

(1) Relationships and 

social interaction 

(1) Knowledge about dementia 

trajectory by PwD and family 

caregiver 

(1) Quality of life and 

wellbeing 

Read et al. (2017) Qualitative research 

article 

Home, Australia Not primary theme, 

empowerment as a word used 

in discussion section 

– – (1) Knowledge about dementia 

trajectory by PwD and family 

caregiver 

(1) Sense of control 

Smith et al. (2017) Mixed methods 

research article 

Home, United 

Kingdom 

Empowerment of person living 

with dementia as aim of 

professional caregiver 

intervention 

(1) Choice, control and 

autonomy 

(1) Relationship and 

social interaction 

(1) Attitudes of family caregivers 

and healthcare professionals 

–

Swall et al. (2017) Qualitative research 

study 

Nursing home, Sweden Empowerment as target of 

intervention 

– – – (1) Confidence, 

self-esteem and 

dignity 

Auckland (2018) Discussion paper Not specified, United 

Kingdom 

Advance directives are 

mentioned as means for 

empowerment 

– – (1) Professional care –

Bielsten et al. (2018) Mixed methods 

research article 

Home, Sweden Theme in results section – – (1) Attitudes of family caregivers 

and healthcare professionals 

–

Clarke et al. (2018) Qualitative research 

article 

Home, United 

Kingdom 

Study on determinants of 

empowering relationships 

(1) Choice, control and 

autonomy 

(1) Relationships and 

social interaction 

(1) Professional care –

Giguere et al. (2018) Study protocol for RCT Home, Canada Empowerment as aim of 

intervention 

– – (1) Care approaches –

Harris and 

Caporella (2018) 

Qualitative research 

article 

Home, United States Empowerment as target of 

intervention 

– – (1) Dementia friendliness, 

inclusion and low stigma 

–

Hobden et al. (2018) Qualitative research 

article 

Home, United 

Kingdom 

Theme in results section (1) Use of abilities and 

being active 

– – –

Kannaley et al. (2018) Qualitative research 

article 

Home, United States Theme in results section – (1) Relationships and 

social interaction 

– –

van ‘t Leven 

et al. (2018) 

Qualitative research 

article 

Home, the Netherlands Theme in results section (1) Use of abilities and 

being active, (2) 

Self-worth and 

confidence 

– (1) Attitudes of family caregivers 

and healthcare professionals 

–

McConnell et al. (2018) Qualitative research 

article 

Home, United 

Kingdom 

Empowerment as main topic (1) Choice, control and 

autonomy, (2) Use of 

abilities and being 

active, (3) Self-worth 

and confidence 

(1) Relationships and 

social interaction 

(1) Attitudes of family caregivers 

and healthcare professionals, (2) 

Dementia friendliness, inclusion 

and low stigma, (3) Knowledge 

about dementia trajectory by PwD 

and family caregiver 

(1) Quality of life and 

wellbeing, (2) 

Confidence, 

self-esteem and 

dignity, (3) Sense of 

control, (4) Improved 

relationships, (5) 

Participation in society 

Phillipson et al. (2018) Quantitative research 

article 

Home, Australia Empowerment as target of 

intervention 

– – (1) Attitudes of family caregivers 

and healthcare professionals, (2) 

Dementia friendliness, inclusion 

and low stigma 

(1) Confidence, 

self-esteem and 

dignity 

Prato et al. (2018) Qualitative research 

article 

Hospital, United 

Kingdom 

Theme in results section (1) Choice, control and 

autonomy 

(1) Relationships and 

social interaction 

(1) Care approaches –

Shelton et al. (2018) Discussion paper Not specified, United 

States 

Empowerment mentioned as 

means to avoid unwanted 

medical care 

– – (1) Knowledge about dementia 

trajectory by PwD and family 

caregiver 

–

Alsawy et al. (2019) Qualitative research 

article 

Home, United 

Kingdom 

Theme in results section (1) Sense of self-worth 

and confidence 

(1) Relationships and 

social interaction 

(1) Attitudes of family caregivers 

and healthcare professionals, (2) 

Professional care, (3) Dementia 

friendliness, inclusion and low 

stigma 

–

( Continued on next page ) 
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Table 1 ( Continued ). 

Author (year) Article type Setting and country Empowerment Description of the state 

of being empowered 

Process of 

empowerment 

Contribution of the environment to 

the empowerment process 

Effects on other 

variables 

Lee et al. (2019) Mixed methods 

research article 

Home, Canada Theme in results section – – (1) Care approaches –

McConnell et al. (2019) Mixed methods 

research article 

Not specified, United 

Kingdom 

Empowerment as main topic (1) Choice, control and 

autonomy, (2) Use of 

abilities and being 

active, (3) Self-worth 

and confidence 

(1) Relationships and 

social interaction 

(1) Attitudes of family caregivers 

and healthcare professionals, (2) 

Dementia friendliness, inclusion 

and low stigma 

–

Plunger et al. (2019) Intervention paper Home, Austria Not primary theme, 

empowerment one of the aims 

of the intervention 

– – (1) Care approaches, (2) Dementia 

friendliness, inclusion and low 

stigma 

–

Teng et al. (2019) Review article Home to nursing 

home, Australia 

Theme in results section – (1) Relationships and 

social interaction 

– –

Watt et al. (2019) Discussion paper Nursing home, 

Australia 

Empowerment as target of 

intervention 

– – (1) Knowledge about dementia 

trajectory by PwD and family 

caregiver 

–

Bhatt et al. (2020) Feasibility study of 

intervention 

Home, United 

Kingdom 

Empowerment as aim of 

intervention 

(1) Choice, control and 

autonomy 

– – –

Dassa et al. (2020) Pilot study of 

intervention 

Home, Israel Not primary theme, 

empowerment as a word used 

in results section 

– (1) Relationships and 

social interaction 

– –

Hicks et al. (2020) Participatory action 

research article 

Home, United 

Kingdom 

Empowerment as an approach 

in action research 

– (1) Relationships and 

social interaction 

– –

Husebo et al. (2020) Study protocol for RCT Home, Norway Empowerment as a 

component of intervention 

– – (1) Care approaches –

Maki et al. (2020) Discussion paper Home, Japan Dementia-friendly 

communities are mentioned as 

a means for empowerment 

(1) Use of abilities and 

being active 

– (1) Dementia friendliness, 

inclusion and low stigma 

–

Mmako et al. (2020) Review article Home, Australia Theme in results section (1) Choice, control and 

autonomy 

(1) Relationships and 

social interaction 

– –

Parker et al. (2020) Review article Home, United 

Kingdom 

Not primary theme, 

empowerment as a word used 

in discussion section 

– – (1) Dementia friendliness, 

inclusion and low stigma 

–

Whelan et al. (2020) Review article Home and nursing 

home, Ireland 

Not primary theme, 

empowerment used to 

describe results 

(1) Self-worth and 

confidence 

– – (1) Confidence, 

self-esteem and 

dignity 

PwD = person living with dementia, RCT = randomized controlled trial. 
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Table 2 

Overview of codes, categories and themes. 

Themes ( heading ) and categories Codes 

Description of the state of being empowered 

Choice, control and autonomy Independence, choice over activities 

Using abilities and being active Meeting needs for occupation, learning new skills 

Self-worth and confidence Being heard, sense of belonging 

Process of empowerment 

Relationships and social interaction Meaningful communication, intimate family relationships 

Contribution of the environment to the empowerment process 

Attitudes of family caregivers and healthcare professionals Giving adequate time, respect and value to interests 

Care approaches Person-centered care, service planning 

Dementia friendliness, inclusion and low stigma Dementia friendly initiatives, changing perceptions, 

co-production 

Knowledge about the dementia trajectory by people living 

with dementia and their family caregiver 

Awareness of treatment options, awareness of available services 

Effects on other variables 

Quality of life and well-being Quality of life, well-being 

Confidence, self-esteem and dignity Being aware of capabilities, sense of competence 

Sense of self Affirmed identity, diminished loss of valued roles 

Sense of control Involved in decision making 

Improved relationships Reduced isolation 

Participation in society Social inclusion, shared social identity 
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amed regaining procedural skills as a strategy to support empow-

rment for a person living with dementia ( Nomura et al., 2009 ).

eing active was further characterized as being able to make a con-

ribution through helping others ( Hobden et al., 2018 ; Olsen et al.,

015 ) and meeting requirements for occupation ( Willemse et al.,

015 ). For example, in the qualitative study of Hobden and col-

eagues, a participant described how he is normally shy and re-

erved, but being actively engaged in swimming sessions gave him

he opportunity to develop his confidence and to help other par-

icipants with their swimming ( Hobden et al., 2018 ). 

.4.3. Self-worth and confidence 

Authors used a sense of self-worth ( Proctor, 2001 ) and confi-

ence ( McConnell et al., 2019 ; van ’t Leven et al., 2018 ) to de-

ne the state of being empowered. They found or suggested that

 sense of self-worth or confidence can be experienced by being

eard ( Alsawy et al., 2019 ; McConnell et al., 2019 ), being invested

n ( Olsen et al., 2015 ) and feeling respected ( McConnell et al.,

019 ). Furthermore, authors mentioned the importance of a sense

f belonging ( McConnell et al., 2018 ; Whelan et al., 2020 ), a sense

f pride, and a positive self-image ( Proctor, 2001 ). They argued that

eelings of accomplishment and purpose are important for a per-

on living with dementia to feel empowered ( Ryan et al., 2009 ),

ogether with the growing realization that there is more to de-

entia than cognitive and functional impairments ( Ready, 2007 ).

enoe and colleagues argued that being empowered is associated

ith the ability to define oneself rather than accepting the defi-

itions provided by others ( Genoe, 2010 ). Examples included re-

iewing past successes ( Carpenter et al., 2002 ), and using abilities

o show your worth ( Genoe, 2010 ). 

.5. Process of empowerment 

The second theme that emerged from the analysis was the pro-

ess of empowerment. This included relationships and social inter-

ction (see Tables 1 and 2 ). 

.5.1. Relationships and social interaction 

Authors suggested that empowerment is promoted through

eaningful communication ( Alsawy et al., 2019 ; Martin and

ounger, 20 0 0 ; Prato et al., 2018 ; Smith et al., 2017 ; Young and

anthorp, 2009 ; Young et al., 2011 ), for instance by sharing
xperiences ( Alsawy et al., 2019 ; McConnell et al., 2018 ) and

triving for equal partnership ( Clarke et al., 2018 ; Hicks et al.,

020 ; Martin and Younger, 20 0 0 ; McConnell et al., 2019 ;

olan et al., 2002 ; Prato et al., 2018 ; Ryan et al., 2009 ).

urthermore, authors implied that the relationships between

he person living with dementia and their family caregivers

 Parke et al., 2016 ; Prato et al., 2018 ) and healthcare profession-

ls ( Hallberg et al., 1995 ; Martin and Younger, 20 0 0 ) make up the

mpowerment process. Positive caregiving from family caregivers

 Chung, 2001 ; Parveen et al., 2017 ) and intimate family relation-

hips ( Chung, 2001 ; Nomura et al., 2009 ) were ways to promote

mpowerment. As Nomura et al. (2009) wrote: 

“As both people with dementia and caregivers feel the loss of the

family relationship, improving the family relationship itself can re-

sult in empowering both of them.” ( Nomura et al., 2009 ) 

It was argued that promoting strategies of personal and fa-

ilial engagement may promote empowerment for people liv-

ng with dementia ( Dassa et al., 2020 ; Di Fiandra et al., 2015 ;

eng et al., 2019 ). In the relationship with healthcare profession-

ls (mostly working in the nursing home or hospital), Prato and

olleagues observed communication and behaviors endorsing em-

owerment when ward-based staff focused on developing an em-

athic relationship with trust and friendship. They emphasized

hat staff making decisions in conjunction with people living with

ementia and their relatives contributes to establishing empow-

rment ( Prato et al., 2018 ). In contrast, Carpenter and colleagues

easoned from the perspective of the person living with demen-

ia, and argued that interventions focusing on empowerment in-

olve exploring fears about raising issues with staff, and engag-

ng in role-playing exercises for people living with dementia such

s when learning how to approach staff and communicate their

equests ( Carpenter et al., 2002 ). Furthermore, authors suggested

hat empowerment may be encouraged through regular social ac-

ivity ( Burholt et al., 2017 ; Kenigsberg et al., 2017 ; Passmore et al.,

007 ), but also through peer support and a shared social iden-

ity with other people living with dementia ( Kannaley et al., 2018 ;

cConnell et al., 2018 ; Mmako et al., 2020 ; Nomura et al., 2009 ;

assmore et al., 2007 ). 
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.6. Contribution of the environment to the empowerment process 

The third theme that emerged from the analysis was the con-

ribution of the environment to the empowerment process. This

ncluded the attitudes of family caregivers and healthcare pro-

essionals, care approaches, dementia friendliness, inclusion and

ow stigma, and knowledge about the dementia trajectory by peo-

le living with dementia and their family caregiver (see Tables 1

nd 2 ). 

.6.1. Attitudes of family caregivers and healthcare professionals 

Authors mentioned that the attitudes of family caregivers and

ealthcare professionals to people living with dementia influences

he empowerment process for people living with dementia. As

acKinlay and colleagues wrote: 

“We can empower the person with dementia by our attitudes and

actions and listening to their voice. If we view someone as being

special, unique, and valuable, we will relate to the person in that

way, and the person will respond positively. They will flourish.”

( MacKinlay, 2002 ) 

Generally, giving adequate time, being patient, being emphatic

 Smith et al., 2017 ) and providing positive feedback ( Nomura et al.,

009 ) were mentioned by authors as promoting empowerment.

ore specifically, authors noted that acknowledging the poten-

ial of the person living with dementia ( Bielsten et al., 2018 ;

arpenter et al., 2002 ; Nomura et al., 2009 ) and addressing their

apabilities ( Carpenter et al., 2002 ; Kenigsberg et al., 2017 ; van

t Leven et al., 2018 ) as important aspects contributing to the em-

owerment process. They argue that people living with dementia

hould be encouraged to use existing skills and learn new skills

 McConnell et al., 2018 ), and it was found that necessary resources

hould be provided to facilitate their skills ( McConnell et al., 2019 ).

uthors argued that family caregivers and healthcare professionals

hould support what people wish and are able to do for as long

s possible ( Hung and Chaudhury, 2011 ; van ’t Leven et al., 2018 ;

ilkinson, 2001 ). 

Furthermore, authors mentioned that to promote empower-

ent for people living with dementia, a person’s life history,

eliefs, values, and individual preferences have to be central

 Kenigsberg et al., 2017 ; Young et al., 2011 ). They identified the im-

ortance of listening to their experiences ( McConnell et al., 2019 )

nd suggested that respecting and valuing their interests has a

ignificant impact ( Han and Radel, 2017 ; Nomura et al., 2009 ;

mith et al., 2017 ). Therefore, authors said exploring personal pref-

rences ( Carpenter et al., 2002 ) and activity needs are critical for

romoting empowerment ( van ’t Leven et al., 2018 ). 

Moreover, authors stated that an approach in which fam-

ly caregivers and healthcare professionals increase choice

 Kenigsberg et al., 2017 ; Martin and Younger, 20 0 0 ), control

 Hallberg et al., 1995 ; Martin and Younger, 20 0 0 ), and involvement

f people living with dementia in decision-making ( Alsawy et al.,

019 ; McConnell et al., 2018 ; Wilkinson, 2001 ) contributes to

mpowerment, with assistance in the decision-making process

s and when it is needed ( Carpenter et al., 2002 ; Gould et al.,

008 ). Authors also suggested that to encourage people living

ith dementia they should see themselves as effective, powerful

eople ( Carpenter et al., 2002 ), with others listening to their voice

 MacKinlay, 2002 ) and recognizing their rights ( Phillipson et al.,

018 ; Wilkinson, 2001 ). 

.6.2. Care approaches 

Many authors indicated that empowerment can be promoted

hrough care provision ( Clarke et al., 2018 ; Mahieu et al., 2017 ;

rato et al., 2018 ), especially person-centered care ( Alsawy et al.,

019 ; Han and Radel, 2017 ; Hebert and Scales, 2017 ; Keenan et al.,
016 ; Kümpers et al., 2005 ; Lee et al., 2019 ; Plunger et al., 2019 ;

eady, 2007 ; Young et al., 2011 ): 

A person-centered approach that empowers the individual with de-

mentia is fundamental to best practice. ( Keenan et al., 2016 ) 

Involvement in service planning or decision making ( Di Fiandra

t al., 2015 ; Giguere et al., 2018 ; Kümpers et al., 2005 ; Lee et al.,

019 ; Olsen et al., 2015 ), and advanced directives in which wishes

or the future are documented were demonstrated to contribute

o feelings of empowerment ( Auckland, 2018 ; Beard et al., 2009 ;

usebo et al., 2020 ; Pierce, 2010 ). Pearce and colleagues advocated

or giving people living with dementia a voice in anticipation of

hen they are no longer able to articulate their views, and the op-

ortunity to record their views on aspects of their life that they

eel are important to them ( Pearce et al., 2012 ). Keenan and col-

eagues mentioned that early diagnosis is beneficial to give people

iving with dementia the opportunity to plan and prepare for these

uture needs ( Keenan et al., 2016 ). 

.6.3. Dementia friendliness, inclusion and low stigma 

Authors mentioned that dementia friendliness facilitates the

mpowerment process within society ( MacKinlay, 2002 ) as well

s in the community ( Harris and Caporella, 2018 ; Hebert and

cales, 2017 ; Maki et al., 2020 ; Parker et al., 2020 ; Phillipson et al.,

018 ). The same goes for dementia friendly initiatives in general

 Hebert and Scales, 2017 ), such as dementia friendly swimming

essions ( Hobden et al., 2018 ). Reducing stigma and changing the

erceptions of dementia was said to promote empowerment for

eople living with dementia ( Beard et al., 2009 ; McConnell et al.,

018 ; Poland and Birt, 2016 ). As Phillipson and colleagues wrote: 

“Low levels of public understanding can contribute to the fear,

stigma and social exclusion associated with living with dementia.

Dementia friendly communities aim to address this by empower-

ing people with dementia and increasing their social inclusion.”

( Phillipson et al., 2018 ) 

Carr and colleagues mentioned that staying in the community

ather than having to move to a nursing home can be consid-

red empowering ( Carr et al., 2010 ), and Kenigsberg and colleagues

tated that this also reduced isolation and disconnection from per-

onal and social communities ( Kenigsberg et al., 2017 ). Ramos and

olleagues noted the use of digital devices as important for main-

aining independence, autonomy and maximal social integration

 Ramos et al., 2005 ). 

Moreover, authors noted that involvement in research ( Di Lorito

t al., 2017 ; Span et al., 2013 ) and co-design ( Alsawy et al., 2019 )

s ways to contribute to the empowerment of people living with

ementia. For example, involvement in the co-design of technol-

gy ( Kenigsberg et al., 2017 ; Span et al., 2013 ) and in the devel-

pment of dementia-friendly pharmacies ( Plunger et al., 2019 ). It

as found that co-production promotes empowerment for people

iving with dementia by facilitating agency and listening to their

xperiences ( McConnell et al., 2019 ). McConnell and colleagues ar-

ued that empowerment driven organizations should be commit-

ed to involving people living with dementia in lead roles and key

ecision making moments ( McConnell et al., 2018 ). 

.6.4. Knowledge about the dementia trajectory by people living with 

ementia and their family caregiver 

Furthermore, people living with dementia and their family care-

ivers having knowledge about dementia may promote empow-

rment. This knowledge includes awareness of treatment options

 Watt et al., 2019 ; Wolfs et al., 2010 ), recognition of available

ervices ( Di Fiandra et al., 2015 ) and information about the de-

entia trajectory ( Di Fiandra et al., 2015 ; McConnell et al., 2018 ;

aradise et al., 2009 ; Parveen et al., 2017 ; Read et al., 2017 ;
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helton et al., 2018 ). Many authors describe the important role that

ealthcare professionals play in providing this information to peo-

le living with dementia and their family caregivers ( Read et al.,

017 ; Wolfs et al., 2010 ). Gould and colleagues suggest that peo-

le living with dementia may feel empowered by having the most

elevant information at the time when it is most needed; this

ould avoid hasty decisions that might be regretted in the future

 Gould et al., 2008 ). Many authors note the importance of knowl-

dge and information for making informed choices and planning

or the future ( Manthorpe and Samsi, 2013 ; Read et al., 2017 ). 

.7. Effects on other variables 

The last theme that emerged from the analysis was effects of

mpowerment on other variables. This included quality of life and

ell-being, confidence, self-esteem and dignity, sense of self, sense

f control, improved relationships, and participation in society (see

ables 1 and 2 ). 

.7.1. Quality of life and well-being 

Authors argued that empowerment in people living with de-

entia results in positive changes in their quality of life ( Di Fian-

ra et al., 2015 ; Kenigsberg et al., 2017 ; McConnell et al., 2018 ;

arveen et al., 2017 ) and well-being ( Hebert and Scales, 2017 ;

enigsberg et al., 2017 ; McConnell et al., 2018 ; Span et al., 2013 ;

illemse et al., 2015 ). In the words of MacKinlay and colleagues:

They will flourish.” ( MacKinlay, 2002 ) . Parveen and colleagues

rote about their information program for families: 

“The program had an indirect impact on the quality of life of those

with dementia, as families now offered choice and focused on em-

powerment.” ( Parveen et al., 2017 ) 

.7.2. Confidence, self-esteem and dignity 

Possible results of empowerment in a person living

ith dementia include confidence, self-esteem and dig-

ity ( Carpenter et al., 2002 ; Hung and Chaudhury, 2011 ;

enigsberg et al., 2017 ; McConnell et al., 2018 ; Nomura et al.,

0 09 ; Ryan et al., 20 09 ; Whelan et al., 2020 ), as well as peo-

le living with dementia becoming aware of their capabilities

 McConnell et al., 2018 ). Lastly, empowerment was mentioned

o promote a sense of competence ( Young et al., 2011 ), feelings

f being respected ( Phillipson et al., 2018 ), and a sense of being

mportant, needed and meaningful ( Swall et al., 2017 ). 

.7.3. Sense of self 

One of the effects of empowerment was people living with de-

entia having a sense of self ( Swall et al., 2017 ; Young et al.,

011 ), an affirmed identity, and a diminished loss of valued roles

 Genoe, 2010 ). 

.7.4. Sense of control 

Having an enhanced sense of control was also mentioned as

n effect of empowerment ( Span et al., 2013 ), as people living

ith dementia can be more involved in decision making related

o their future needs ( Gould et al., 2008 ; Keenan et al., 2016 ;

cConnell et al., 2018 ; Read et al., 2017 ). 

.7.5. Improved relationships 

Other effects of empowerment in people living with dementia

ere improved relationships ( Chung, 2001 ; McConnell et al., 2018 ),

educed isolation, and the confidence to disclose their diagnosis to

amily and friends ( McConnell et al., 2018 ). 
.7.6. Participation in society 

On a societal level, authors described greater social inclusion

 McConnell et al., 2018 ), participation in society ( Ramos et al.,

005 ), and reduced stigma ( McConnell et al., 2018 ) as possible ef-

ects of empowerment in people living with dementia. As Ramos

nd colleagues mentioned: 

“The core objective is to […] empower cognitively impaired people

and Alzheimer ́s patients, enabling them to exercise their citizen-

ship, participate and share with their community their life experi-

ences and aspirations.” ( Ramos et al., 2005 ) 

Furthermore, McConnell et al. (2018) suggested the effect of

mpowerment as having a shared social identity, a sense of collec-

ive strength, and the confidence to speak out on issues that affect

hem, becoming active co-producers of policy and service develop-

ent. 

.8. Revising the conceptual framework of the process of 

mpowerment 

We combined the results of this integrative review with the

onceptual framework from our previous qualitative study on the

efinition of empowerment for people living with dementia based

n stakeholders’ perspectives ( van Corven et al., 2021 ). This re-

ulted in a revised conceptual framework of empowerment for

eople living with dementia, as presented in Fig. 2 . 

In our previous qualitative study, through focus group discus-

ions with people living with dementia, their family caregivers and

ealthcare professionals, four themes of empowerment were iden-

ified. These themes concerned what it means for a person liv-

ng with dementia to be empowered and were considered cen-

ral domains of empowerment: having a sense of personal iden-

ity, having a sense of choice and control, having a sense of useful-

ess and being needed, and retaining a sense of worth ( van Cor-

en et al., 2021 ). These domains correspond to the theme ‘descrip-

ion of the state of being empowered’ found in this literature re-

iew, namely being choice, control and autonomy, using abilities

nd being active, and a sense of self-worth and confidence. The im-

ortance of having a sense of personal identity was not distinctly

resent in the current literature review. It follows that empower-

ent can be described as a state, where a person living with de-

entia feels empowered when the four domains of empowerment

re attained and present within their daily lives. In the revised

onceptual framework, this is represented by the colored middle

isualizing what it means for a person living with dementia to feel

mpowered. 

Furthermore, the findings of this integrative literature review

elp us to understand the process of empowerment, and the role

f the surrounding social environment in this empowerment pro-

ess. A high number of included articles, with all satisfactory to

ood methodological quality, highlighted the role of the social

nvironment and the importance of relationships and social in-

eraction for empowerment of people living with dementia. Al-

hough the included articles do not provide clear information as to

hether they consider empowerment as a state or as a process, by

mphasizing the importance of the interaction between the person

iving with dementia and their environment, they in this way de-

cribe empowerment as a process. In the revised conceptual frame-

ork, the process of empowerment is represented by the light gray

ircle. The dark gray boxes show how the environment can pro-

ote empowerment, specified to either the direct, organizational

nd societal environments. The process of empowerment can be

nitiated by either the person living with dementia themselves or

heir environment, which may depend on individual and contex-

ual differences, such as setting and stage of dementia. 
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Fig. 2. Revised conceptual framework of the process of empowerment for people living with dementia. 
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. Discussion 

This extensive review of the literature identified four themes for

mpowerment: (1) description of the state of being empowered,

2) the process of empowerment, (3) contribution of the environ-

ent to the empowerment process, and (4) effects on other vari-

bles. We presented a revised conceptual framework of empow-

rment for people living with dementia, combining the results of

his integrative review with the results from our previous quali-

ative study on defining empowerment for people living with de-

entia ( Fig. 2 ). The majority of included articles was published in

he last 10 years, which highlights the growing interest for empow-

rment. Our findings show that the empowerment of people living

ith dementia can be considered a dynamic process, with empow-

rment taking place within the interaction of, and relationship be-

ween, the person living with dementia and their environment. In

articular, it is the result of striving for the four domains of em-

owerment in this interaction. This literature review elucidated the

rocess of empowerment and added more details as to the role of

he environment. Implications for practice are that the social en-

ironment of people living with dementia should be made aware

f their role in the empowerment process and be supported by

nowledge and tools on how to promote empowerment for people

iving with dementia. More empirical research is needed to provide

larity on the role of the social environment. 

In the revised conceptual framework, the names of the domains

re used that describe the state of being empowered as found in

ur qualitative study, for the domains to be as recognizable for

eople living with dementia, their family caregivers, and health-
are professionals. Furthermore, the revised conceptual framework

oes not include the effects on other variables identified in this

ntegrative review. Relations to other variables were not well de-

cribed in the identified papers, not empirically studied, and in our

iew, several of the mentioned effects on other variables seem to

onstitute only one part of the process, instead of being fixed out-

omes of the empowerment process. For example, the identified

ffects on the variables confidence, self-esteem and dignity could be

een as an interaction around sense of worth. Furthermore, we ar-

ue that other effects on variables such as quality of life and well-

eing are not a direct outcome of the empowerment process, as

uggested by authors from included articles, but that the empow-

rment process itself may contribute to increasing quality of life

nd well-being. Additional research is needed to provide more clar-

ty about the relationship between empowerment, quality of life

nd well-being. 

The relevance of having a sense of personal identity was not

istinctly present in the current literature review, although it was

ound as one of the themes of empowerment in our recent qualita-

ive study ( van Corven et al., 2021 ). Articles included in this review

uggest that knowing a person’s life history, beliefs, values, pref-

rences and individual needs are important in the empowerment

rocess. Authors categorized this sense of self as an effect of the

mpowerment process. Therefore, we did not adjust the revised

onceptual framework and kept the domain of a sense of personal

dentity. Previous literature also described the priority of person-

entered care, emphasized the need to know and understand the

erson living with dementia ( Fazio et al., 2018 ; Kitwood, 1997 ),

nd supported the importance of personhood and identity for peo-
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le living with dementia ( Brown, 2017 ; Paddock et al., 2018 ). For

his reason, although literature didn’t specifically highlight striving

or a sense of personal identity, more research seems to be needed

nto the role of personal identity in the empowerment process. It

eems valuable for future empowerment interventions to explicitly

ddress the person behind the dementia. Our findings highlight the

mportance of the four themes of empowerment in care and sup-

ort for people living with dementia. 

Results of this integrative review should be interpreted cau-

iously, as substansive literature on what empowerment means and

ncludes for people living with dementia is scarce, and therefore it

as not possible to base our analysis on extensive empirical re-

earch. Most findings of this integrative review were merely sug-

ested, proposed or implied by authors of the included articles.

nly one of the 69 included articles provided extensive empir-

cal evidence on empowerment for people living with dementia

 McConnell et al., 2019 ). The evidence of other empirical articles

s minimal or ambiguous, as authors used the word empowerment

n contexts where it was possibly not always the most suitable

oncept. For example when empowerment is used as theme in a

ualitative study, but without explanation or elaboration as to the

oncept, or the reason as to why the word was used to describe a

articular result. This contributes to confusion about the concept.

evertheless, we saw reason to revise the conceptual framework,

s many authors highlighted the environment’s role in the empow-

rment process and the importance of relationships and interac-

ion, and these articles were of satisfactory to good methodologi-

al quality. It is an important issue for future research to provide

larity on the concept of empowerment. This will improve commu-

ication on empowerment and may thus contribute to the devel-

pment of interventions aimed at empowerment for people living

ith dementia and to support (in)formal caregivers in the empow-

rment process. 

As the results of this integrative literature review indicate, there

s an overlap between the description of the state of being em-

owered, the process of empowerment, contribution of the envi-

onment to the empowerment process, and effects on other vari-

bles. One clear example is choice and control. Articles included

n this review suggest that an attitude from (in)formal caregivers

hat provides choice, control and inclusion in the decision making

rocess are environmental factors that contribute to the empower-

ent process. Moreover, having choice and control was both men-

ioned as a way to describe the state of being empowered, and as

eing an effect of empowerment. This same phenomenon can be

oticed with the theme low stigma. This may be caused by au-

hors using the word empowerment where it may not be suitable,

r may confirm empowerment as a dynamic process. 

.1. Strengths and limitations 

To our knowledge, this is the first study performing an exten-

ive review of the literature regarding empowerment for people

iving with dementia, including all articles that used the word em-

owerment in their title or abstract. A strength of this study is the

olid performance of the search, selection and analysis of scientific

rticles. The use of the qualitative data analysis software ATLAS.ti

nsured systematic data analysis. This integrative literature review

ontributes to an understanding of the process of empowerment,

ut also highlights the existing confusion and inconsistencies. A

imitation of this study is the search restriction to articles in En-

lish and Dutch. The majority of articles are from the United King-

om, the United States and other Western countries, while only a

ew articles originated from outside Europe or Northern America,

uch as China, Israel or Brazil. This possibly impacts the global gen-

ralizability of our results, since other interpretations of empower-

ent for people living with dementia may exist in other cultures.
urthermore, some articles were excluded since the full-text was

ot available, which could have biased results. Lastly, the interpre-

ation of the results of this integrative review could be influenced

y ideas from the development of the conceptual framework of

mpowerment for people living with dementia from our previous

ualitative study. 

Articles were not analyzed specifically for different settings or

tages of dementia. Nevertheless, we assume that our integrative

iterature review reflects a wide range of settings and stages, as

ll of the themes surrounding empowerment appeared in articles

ddressing the home, hospital and nursing home settings. As seen

n our previous qualitative study, the results showed that support

ust be adjusted to the personal situation and individual capabili-

ies ( van Corven et al., 2021 ), and therefore practical details of how

o support empowerment for a person living with dementia may

iffer across various settings. Future empowerment interventions

hould have the possibility to be tailored to each individual. 

. Conclusion 

This integrative literature review provides an insight into the

rocess of empowerment for people living with dementia. Our re-

ised conceptual framework of empowerment can serve as a basis

or future studies on the process of empowerment for people liv-

ng with dementia, and develop interventions to support (in)formal

aregivers in the empowerment process. 
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